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A passionate Software Engineer specializing in the development of accessible technologies 

to promote empathy and understanding. Adept at collaborating with diverse teams to 

incorporate different viewpoints and ensure technological solutions meet the needs of all 

users. 
 

EDUCATION 

Bachelor of Science (B.S.) - Information Technology Jan 2025 

University of Since and Technology, Omdurman 

GPA: 3.87/4.0 
 

High School Diploma 2018 

King Fahad Secondary School, Omdurman 
 

EXPERIENCE 

IT Operations and Collections Lead Aug 2024 - Present 

Qemma Collection Company, Jeddah 

Lead and manage IT operations, ensuring smooth functionality of systems and applications 

while optimizing technical support for efficiency. Oversee collection processes, balancing 

customer relations with effective debt recovery. Collaborate across departments to 

streamline workflows, manage reporting, and provide analytical insights to support strategic 

decision-making. 

 

Computer and Mobile Software Troubleshooter Sep 2023 - Jul 2024 

Al-Safeer Telecommunication, Jeddah 

Diagnosed and resolved software issues on both computers and mobile devices. Provided 

timely support to users experiencing software-related problems, ensuring minimal downtime. 

Assisted users with software-related issues. 

 

Data Capturer - NEOM (Remote) Mar 2024 - Jul 2024 

Isazi, South Africa 

Data Capturer with Isazi AI, working on the NEOM project “The Land of Future”. Successfully 

maintained high accuracy in data entry and labelling, ensuring data integrity for AI projects. 

Played a pivotal role in supporting the development and implementation of AI-driven 

solutions for NEOM’s innovative projects. 

 

Software Engineer Intern Jan 2024 - Feb 2024 

WAJ Company, Dubai 

One of the main things that I did was building the landing page of WAJ website (waj.ai).         

I have also built the HTML Email Templates. We have been working on Jira, Figma, 

Supabase, Google Cloud Platform, Slack and GitHub. 

 

Supervisor of Debt Collection (Telecom Sector - Mobily) May 2023 - Aug 2023 

Albadr International Company, Cairo 
My presence in the company has significantly improved its productivity, given my character 

in its various departments, beginning with the Information Technology Section, then the 

https://www.linkedin.com/in/khalid-omar-mohamed-5184b91b6
https://techie-portfolio.vercel.app/


Operations Section, the Accounts Section and in addition to human resources. I have been 

able to harness my expertise in information technology to achieve the goals of the company, 

increase productivity and offer solutions. 
 

SKILLS 

Computer Hardware Knowledge, Computer Software Knowledge, Internet Applications, 

Networks, Operating Systems, Troubleshooting, Data Privacy, Programming Languages, 

Agile Development, Database Administration, Front-End & Back-End Development, Quality 

Assurance, Technical Support, SQL, LINUX, Java, Software Installation, Microsoft Office, 

LAN technology, AWS, Cybersecurity, Mobile Application Development, C, C++, C#, HTML, 

CSS, JavaScript, PHP, Next.js, Laravel, Android Studio, ASP.NET, Ethical hacking, Fast 

Typing, Git/Version control (Github, GitLab), Machine learning, Attention to Detail, Problem 

Solving, Communication, Multitasking, Teamwork, Organization, Patience, Decision Making, 

Working under pressure, Time Management, Analytical Skills, Internet Security, UI/UX, 

Debugging, Network Architecture, Oracle, Management, Leadership, Creativity, Cloud 

Management, Backup management 
 

LICENSES & CERTIFICATIONS 

Data Cleaning 2025 

Kaggle 

 

Power BI for Beginners 2025 

Simplilearn - 7818748 

 

AWS Machine Learning Foundations 2022 2022 

Udacity - EZAGYTNN 
 

OSCP 2021 

XPLOIT Cyber Security Academy 
 

Cyber Security Foundation Professional Certificate (CSFPC) 2021 

CertiProf - 62410157 
 

Unrevealed Secret Dos commands for Ethical Hackers 2020 

Udemy: Online Courses - UC-ffff33cf-fddd-430b-a4ff-15acd9fd7794 
 

Autopsy Basics and Hands On (8-Hours) 2020 

Basis Technology - pihlrt67bp 
 

LEARN TO CODE FOR THE WEB 2020 

Future Learn - https://www.futurelearn.com/certificates/d6wm6l2 
 

The Fundamentals of Digital Marketing 2020 

Google Digital Garage - ATZ RQ8 8CU 
 

C# Basics for Beginners: Learn Coding with C# 2020 

Udemy: Online Courses - UC-797P2W6Q 
 

Programming Foundations with C 2020 

Udemy: Online Courses - UC-0925LN4V 
 

C Tutorial course 2020 



Solo Learn - 1089-14318943 
 

HTML Fundamentals course 2020 

Solo Learn - 1014-14318943 
 

ICSI | Certified Network Security Specialist (CNSS) 2020 

ICSI (International CyberSecurity Institute), UK - osehgze2g0 
 

Cisco Certified Network Associate Routing and Switching (CCNA) 2019 

KYM Technology - 1581-19 
 

HONORS & AWARDS 

First Student of the Batch 2025 

University of Since and Technology 
 


